
I Dr Mark Jones state the following is true and as my human rights I have the right to state the 
following… 

There is a meeting now at Chester Monday 16 February at 2pm at HQ, Chester…can anyone come 
with me to this….and record it? 

I write this as I am very upset (14 Feb 2015 Saturday). 
I found out the following: 

 
1) I was told on Monday 9 Feb 2015 
by Lee Calvert of Chester Social Services and Pinetum nursing home “There was a hospital multi 
disciplined team who decided to put my mother on a fast track Palliative care route” (not food or 
drink!) 

2) The email from the Hospital (14 Feb 2015) states the hospital made no such decision. I received 
this email after a lot of work and most people would never have found this out without the “I am Dr M 
Jones…this is my mother”. 

3) The Fast track Palliative care route decision was done in Pinetum nursing home with their doctor! 

4) The Pinetum nursing home and their doctor know my mother is strong Catholic and wants to live 
and see her grand children. 

5) I was not involved in this decision for my mother and I should have been. 
This is strange as it must have been planned before my mother was ill as the doctor I spoke to at the 
hospital said my mother was stable and could get better. 
So did the nursing home and its doctor have this as a plan they use when ever patients get ill and 
chance it..to get rid of the patients ? To reduce cost of the nursing home?  
Before my mother became ill I noticed on my electronic thermometer my mothers room was always 
cold at night and not the rest of the nursing home. 
This would of led to her becoming ill. 

6) My mother could improve and this was ignored by the nursing home. 

7) I was told my mother could not eat or drink by the nursing home staff, but when I saw her she nod 
her head to say she wanted food and drink. Then I saw her eat as she was starving. Her eyes were 
focusing and tracking. She could clearly think. 
Her wishes were clear on Thursday (12 Feb) that she wants to live and was improving. 
I was nearly in tears as I could see my mother could get better… 

8) Then later after seeing my mother on Thursday 12 of February Lee Calvert was told by the nursing 
home then to stop me seeing my mother.  
The reason given makes no sense to me or other doctors. 
9) I put forward on many occasions I saw residence with issues at this nursing home that could have 
been stopped but and their death could be seen as natural causes by the nursing home’s doctor who 
needs investigation now and removed from my mother. 
10) Police can not do any thing. I called social services and then Lee Calvert said I could not see my 
own mother even if she was dying. 
Then I saw priest and he had already seen my mother for last right on the 12 Feb. 

 
I called Lee Calvert Again and once again told I could not see my mother and told when she dies they 
will contact me!! 
Tried CQC and they are closed on Saturday and Sunday. CQC are not fit for purpose as stated by 
government enquiry. 

 

Please pass to your MP and press as soon as possible…thank you.. 
Please help by passing this on to everyone….press, friends etc and ask them to help. Thank you… 

 
My mother is on Palliative care due to a lie to hide the mistakes of a nursing home. Questions need to 
be asked in Government in order to save lives. 

 
I, Dr Mark Jones Fellow of The Royal Society of Medicine, need the following to be put into the public 
domain. Questions need to be asked in Government in order to save lives. 
During my mother’s “Mavis Banks” stay at Pinetum Nursing Home I have been made aware of and 
personally witnessed some very disturbing neglect of care in regards to her health. Because of this 
horrible lack of proper treatment I am requesting that an external investigation be made to insure that 
she is safe. It is my deepest concern that the neglect on the part of the staff at Pinetum will lead to an 
untimely and premature death of my mother as well as any other patients they may not be caring for 
properly. Unfortunately, police are not able to look into this and the CQC needs to be able to 
investigate these kinds of matters. 

 
Pinetum Nursing Home has blatantly hid the fact that it is short staffed at night as it takes patients 



from the Chester Hospital. In my opinion this is big business lying to cover up suffering that I have 
seen with my own eyes. I’ve witnessed my mother at night without adequate support as the staff in 
the nursing home were seemingly too busy working on patients from the hospital to get to her. 
Understaffed medical facilities are dangerous and it should be addressed immediately. Upon my 
expressing my concern, the nursing home staff responded by imposing a DOLS(Deprivation of 
Liberties from Chester City Council see ) order on me stating that I can no longer see my mother at 
night in an effort to hide their own inconsideration for patient care. The DOLS which they issued is 
clearly riddled with lies and misinformation which I can prove. Without my being there to provide my 
support my mother will surely deteriorate which the staff seems to not be concerned with at all. I now 
have my hand pulled away from my mother who wants to hold onto me. I have left my mother in the 
past in tears as I am forced away from my mother by restricted times of just 3 times a week due to 
Chester Social Services. I was threatened that if I said anything wrong about the nursing home that I 
would not be allowed to see my mother. (see Lee.Calvert@cheshirewestandchester.gov.uk Who I 
have no confidence in or anyone else in this department of cover ups). 
Below I have listed several occurrences that display patient abuse and neglect that have happened 
since my mother has been in the care of Pinetum Nursing Home. 

 
My mother was originally admitted to the hospital due to a case of pneumonia and dehydration. This 
is the third time this has happened. On the 10th of February 2015 I witnessed my mother successfully 
being fed with no issues. She consumed an entire bowl of food and was nodding and communicating 
that she was happy with my presence. Then I went back the next day on the 11th of February 2015 to 
see my mother and the staff falsely claimed she had refused food and was incapable of eating. When 
I requested food from the staff my mother was present and clearly stated that she was hungry. Finally, 
after persistent insistence on the staff bringing food, they complied, and she ate an entire bowl of 
yogurt and experienced no problems. The following day I was informed that I could not see my mother 
until Monday the 16th of February which is four days where they will not feed my mother. This is 
homicide! It is unacceptable and needs to be stopped immediately. 

 
My mother is a strong Catholic, is capable of eating, and said has expressed her desire to live, and 
that the forced palliative care is against her faith. Pinetum Nursing home has been removing food and 
drinks from my mother in order to stop her from recovering. This is a gross abuse of a patient that 
they are supposed to be trying to help get better. To reiterate, as a strong Catholic, my mother has 
made her wishes to do everything that she can to fight and live explicitly clear to me on 12 February 
2015. I asked her if she wanted to live and she nodded to confirm. I asked if she wanted food and she 
said yes. Personally, I can see no medical reason for them removing sustenance from her other than 
to accelerate her death. This establishment seems to completely disregard a patients wishes. They 
even imposed a DNR(Do Not Resuscitate) on my mother without her consent. When I questioned this 
matter somehow the DNR magically vanished and was buried.  

 
There was another incident in which my mother reported twice she had been hit in the care home and 
the complaint procedure never was done. 
It is my intention with this letter to create enough reasonable concern to incite an investigation into 
Chester Social Services, Pinetum Nursing Home, and Chester Hospital. Their forced palliative care 
for my mother is against both mine and her wishes and for this reason I request unrestricted access to 
my mother as I have no trust in the above establishments. There is no reason why that with the right 
care my mother cannot improve, and if she did she would validate my claims that she is being held 
against her will. I have had the support from other MPs in all parties who wish to help. They say that 
my MP should do more, but he has done nothing to change the situation. I want results and I want 
action. If asked of me, I have all of the evidence needed in order to substantiate these claims in the 
form of witnesses as well as photographs/videos. The disregard that these establishments are 
showing for their patients are cruel and must be stopped! 

 
Sincerely, 
Mark, 
Dr M Jones. 
Fellow of the Royal Society of Medicine. 
Fellow of Chelsea and Westminster Hospital. 
Fellow of NESTA. 
Alumnae of London Business School.  
mark@myvibe.net 

Tel (44) 077 355 75 011 

 


